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DUE WEST FOOTBALL& CHEERLEADING ASSOC., INC.

CHEERLEADING REFUND POLICY


Any child that wishes to withdraw from the Due West Hoyas CHEERLEADING program and has pre-paid their registration fee is allowed a refund per the following policy:

1. If you request a refund prior to the 1st day of practice you will receive a full refund.  The only money that will be deducted from your refund are the cost of your special order items that are non-returnable (such as practice uniform although not limited to only this), if they have already been ordered.  
2. If you request a refund after the 1st day of practice but prior to drafting of teams, you will receive a refund of 50% of your paid registration fees minus the cost of your special order items.  
3. Concession opt out fees are refunded 100% until August 15, 2010.  The only exception to this will be if you requested (when registering) that your daughter cheer for your son’s football team and we could not accommodate that request.   If that happens, you will receive a 100% refund minus the cost of any special order, non-returnable items that may have already been ordered.  
4. After August 15, 2010, no refunds will be issued unless it is for the above exception.
5. Refund checks are mailed by the DWFA treasurer if you paid by check or cash.  All credit card payments will be refunded to the credit card you used to register.  Camp and clinic fees are only refundable if requested prior to the start date of the camp or clinic.  No camp or clinic will be issued a pro-rated refund if you did not complete or attend all sessions.
**All Equipment MUST be returned prior to refund being issued.  Once all equipment is returned, the DWFA treasurer will mail a refund check to the address listed below.**

** The exact cost of your special order items will be deducted from all refunds if the order has been placed and is non-returnable.  You may keep your special order items.  If you registered on line, the $8.50 ($5.50 for Mascot) on line registration fee is non-refundable.**
Please fill out the information below and turn in to a DWFA Board member to begin the refund procedure.  This form must be received by the dates listed above.

Cheerleader’s Name______________________________________  Cheerleader’s Age_________________

Reason for withdraw:________________________________________________________________________________ 
Parent/Guardian Name (this is the name the refund will be made payable to)___________________________________
Address to mail refund_______________________________________________________________________________
Home Ph.(_____)________-__________  Coach (if known)______________________________________
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Date refund submitted:_______________________________  Date Equipment Returned:_________________________

Original registration fee $_______   Concession Refund?  yes $____ or no   items purchased?  yes or no  $________ to deduct from refund

Total amount of refund $__________    verified by:__________  Refund check #_____________  or CC  Date Mailed/Credited_______________  
DWFA refund policy revised 5/14/10

